CTOSIBIIMX B OYEPEAU Ha COLMaIbHOEe OOCyxXuBaHue Ha oMy, Co3naHnue 6puran
U BHEJpeHUEe OpUrajHOro MeTona CoOlUaIBHOTO O0CIYKMBAHMUS — 9TO pa3yMHasi
HEOOXOIMMOCTb, HalpaBjieHHasl Ha TOBBIIIEHWE KAYECTBA XM3HM IpaxaaH Mo-
XWJIOTO BO3pacTa U MHBAJINUIOB.

B nepcriekTvBe nepen HaMU cmosm caedyiouue 3a0auu:

— co3ngaHue Opuras HOBOTO TUTIA B CIEIUATIM3UPOBAHHOM OTIEIEHUU
COLIMAILHO-MEIULIMHCKOro 06CIy>XUBaHUSI Ha JOMY TpaXaaH MOXWJIOTo BO3pa-
cTa ¥ MUHBAJIMIOB;

— paclli¥MpeHUe CIEKTPa U MOBbIIIEHWE KAa4eCTBA U JOCTYITHOCTH COLIM-
aNbHBIX YCIIYT;

— OKa3aHue NOTIOJIHUTE/IbHbIX TUIATHBIX YCJIYT 34 CYET BHICBOOOXIEHUS
BPEMEHM COLIMANTBHBIX PAOOTHMUKOB, IOUCK HOBBIX MHTEPECHBIX ()OpM B pabore.

TMonBonsi MTOT BHITIIECKA3aHHOMY, MOXHO CHENATh BBIBO, 4TO 3(ddeK-
TUBHOCTb BHEAPEHWSI OPUTAMHOTO METOA HE IOIJIEXUT COMHEHUIO.

Mo maHHBIM COIMOJIOTMYECKOIO MCCIIENOBAHUS «YIOBIETBOPEHHOCTD
KIJTMEHTOB 6pUTaIHBIM METOOM COLIMAIBHOTO OOCIIYXMBAHUS HA [IPUMEPE HalLlE-
ro LleHTpa, nposenenHoro B HosiGpe 2012 rona, GOJBIIMHCTBO KJIMEHTOB — 96,3
MPOLIEHTa, YIOBJIETBOPEHBI KAYECTBOM IIPEJNOCTaBIEHHbBIX YCIIYL

Tot daxt, uTo M cotManbHbie paGOTHUKM, U KJIIMEHThI TOTOBbI IIPOAOJI-
XKaThb y4yacTBOBaTb B 3KCTIEPUMEHTE, CBUIETEIBCTBYET B I10JIb3Yy Ja/bHEHLIErO
TIPOIOJIKEHMSI U COBEPIIIEHCTBOBAHMS 3TOM pabOTHI.

Ipunoxwcenue 1

INOJIOKEHHUE
«O BPUTATHOM METOJE COITUAJTBHOT'O OBCIYKMUBAHUSA
HA IOMY» B OTAEJIEHN Y COITUATTBHOTO OBCIIYXWUBAHUSA
HA TOMY I'PAXKIIAH ITOKHWJIOTO BO3PACTA U UHBAJIUJIOB

1. OBIIIHE ITO/TOXKEHHSA

1.1. Monoxenne «O GpUTATHOM METONE COLMANBHOTO OBCIYXUBaHUS
Ha JIOMY» B OTIEJI€HUH COLIMAJIbHOTO 00CIy>KMBaHUsI Ha JOMY Tpax/1iaH MOXWJI0ro
BO3pacTa M MHBaINI0B [0cynapcTBEHHOI0 06J1aCTHOTO GI0IXKETHOTO YUpEXIEHWS
COLIMAJILHOTO OOCIyXrBaHUsT HacesieHUs! «I1oJIIpHO30PUHCKUIA KOMTLIEKCHBIHM
LlenTp coumnanbHOro obCayKMBaHMUsI HaceleHus» (nanee — [onoxenue, Yupe-
XKIEeHHE) pa3paboTaHo B COOTBETCTBUM ¢ 3aKkoHOM MypMaHckoii o6nactu «O co-
LIMaJIbHOM O0C/IyXXMBaHUU HacesieHWsi B MypMaHCKoO# obimactu», ot 29 nekabpsi
2004 roma, Ne572—01-3MO, mocraHoBienueM IlpasurenbctBa MypmaHcKoit
obnactu «O6 yTBEpXIEHUN TEPPUTOPUAIBHOTO MEPEYHsI rapaHTUPOBAHHBIX TO-
CyAapcTBOM COLIMAJIbHBIX YCIIYT, PEAOCTABIISIEMBIX TpaXaaHaM IMOXKWIOTo BO3pa-
cTa M MHBaJIWaM roCcyJapCTBEHHBIMA Y MYHHULIMTIAJIbHBIMY YUYPEXKIEHUSIMU CO-
LHaIbHOTO 06CcayxuBaHusi», ot 24 ¢despast 2005 . Ne 54-T1T1, noctaHOBIEHUEM
IIpaBuTenbecTBa MypMaHcKoi obsacti «O colmanbHOM 06CTyKMBaHUYM Ha 1OMY
rpaxiaH oXmuaoro Bo3pacta U MHBAIMIOB» oT 22 uioHs 2007 . Ne 299-T1IT/11.

1.2. BpuranHslif METO COIMAIBHOTO OOCIy XMBaHMs Ha HoMy (maiee —
bpuragHbiii MeTo1) — MHHOBALIMOHHBIN METOI — BHEOPSETCS € LIEIbIO ONITUMM-
3allUH AEATEJILHOCTH OTACJICHUS COLIMAIBHOTO 00CIyKMBaHMS Ha JIOMY IrpaxXiaH
MOXXHJIOro Bo3pacta U UHBAIMAOB (najee — OTmesneHre) Mo OKa3aHMUIO COLIMalIb-
HBIX YCJIYT KJIMEHTaM OTICJICHUS 1 TTOBBIIIEHUIO MX KaY€eCTBa.
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