paboyero JHA ocTajachk MpexHei. Yemyru, NpeIoCTaBIsIEMEIE KIUEHTAM, CTaJIU
Oonee 0OBLEMHBIMH, TIOSBHIIACH BO3MOXHOCTb OCYLIECTBICHHUS COLMAJILHO-pea-
OMIMTALIMOHHBIX MEPOTPUSIITHIA.

H3meHeHne QyHKIMOHANBHBIX 0653aHHOCTEH, IPOBEAEHHUE C MOXHITHI-
MU JIIOABMHU PA3IUYHBIX COLMATbHO-PEabMIINTALMOHHBIX MEPONPUSTUH, caeia-
JI0 paGoTy COUMATbHOTO paGOTHUKA Gonee pa3HOOGPA3HOM U uHTepecHOoii. Tpo-
BEIEHHOE TICHXOIOru4eCKoe uccienoBanue (B (popMe TeCTUPOBAaHMSA) TOKA3ANIO,
TO y BCEX COLMAIbHBIX PAOOTHUKOB, yYaCTBYIOIUMX B 3KCIEPHMEHTE, CHUZMIICH
TICUXOIOTMYECKUI TUCKOMGOPT, BO3POCIa MOTUBALMS K TPYIOBOM AESTEILHOCTH.

IToMHMO TIepevHCIeHHOTO, UCTONB30BaHME GPUTaIHOTO METOA CIIOCOG-
CTBOBAJIO BHEAPEHUIO APYTUX GOPM coLmanbHoro o6cnyxuBaHus. Tak MosBUIach
BO3MOXHOCTb CO3IaHUsL Munu-Kkay606 1a nomy. Ifeawv ux cozdanus 3aKouanace:

— B OpraHu3alMy A0CYTa MOXWIBIX FPaXIaH, He BEIXOISLIUX U3 JOMa;

B MPEOAOJICHUHN UX COUMATBHOW M30JISLINY;

— B PacCIIMPCHUU UX KPYTa OOIIEHWUS;

— Ppeanu3alury UX TBOPUYECKHUX CITOCOOHOCTEI.

IlepBrie ABa MUHHU KiTy0a Ha IOMY, TTOJ, PYKOBOACTBOM 6puranupa, 3apa-
6otanu yxe oceHrio 2011 roga. Dro:

— Kiy0 «Mou yéaeuerus», 06GbeIMHUBLINIA IBYX KJIMEHTOB OTIENCHHUS CO-
LMAIGHOTO 00CITY>KHBaHUSA Ha IOMY, YBIICKAIOLIMXCS! TIPUKITAAHBIM TBOPYECTBOM

— Knyo «Mysvikaabnas eocmunas», 9YneHaMu KOTOPOTO CTAJA YeTBepo
KJIMEHTOB — JIIOOUTENE UTPhI Ha OasiHe.

B Hauane 2012 ropa KoJIM4ecTBO KIIMEHTOB, obcy>XuBaeMbix OpUTragHbIM
METOIOM, cocTaBUIO yxe 30 yenoBek. CoctaB GpUragsl yBen4yuics Ha 2 COLM-
albHBIX paboTHUKA. B Teuenue | kBaprana 6bu1 mpoBeaeH XpPOHOMETpax pabo-
1€r0 BPEMEHM Kax0ro wieHa 6puranbl. OnipeneieHbl Harpy3ku, UCXOAs U3 CIie-
UUUKU UX IEITENbHOCTH, a TAKXKE 3aTpaTbl, HEOOXOAUMBIE JUISI OKA3aHUS TOI
WJIK UHOM YCITyTH.

DTO MO3BOJIHM/IO HAM YCTAHOBHMThH HOBBIN MepevyeHb COLMATBHBIX yCIyT
1 KPaTHOCTb UX OKa3aHUsi. [Ipu BHINOTHEHUH 3TOM pabOTHI IPUMEHSUICS. HE TOJTh-
KO MHANBUAYAIbHBIN MOAXO0M K GYHKIHMOHAIY KaXI0T0 COIMAIBHOTO paGoTHU-
Ka, HO U yYUTBhIBAJIaCh MHIMBHAYaIbHAsA 3aMHTEPECOBAHHOCTh KAXJIOTO KJIMEHTA
B T€X WIHM UHBIX YCIyTax.

Bo II kBaprane 2012 roga BcTynuia B neiiCTBUE HOBasi MOJEIIb Opuramsl,
OBbLIM OTIPE/IeICHBI OCHOGHbIE HANPABACHUSA OeAMeAbHOCN:

— MNPEAOCTaBJICHUE TapaHTUPOBAHHBIX TOCYAAPCTBOM  COLUATBHBIX

I

yeuyr,

— HpeAOoCTaBICHUE NOMOTHUTEIBHBIX (B TOM YHCJIE TUTATHBIX) COLIUAJb-
HBIX YCIIYT;

— TPOBELCHUE MEPONIPUATHI COLMATTBHO-PEAOUITUTALIMOHHOTO XapaKTepa;

— OpraHus3anusl COUMOKYIBTYPHOW M KYyJBTYPHO-IOCYTOBOM [IESITE/Ib-
HOCTH;

— O0Oy4eHHe KOMITBIOTEPHOM IPAMOTHOCTH Ha IOMY.
B cocras Gpurambl, BMECTO TPEX, BOLLIM YK€ IIATh COLMATBHbIX pabot-
HUKOB, BBITOJHSIOUINUX ONPEACICHHEIC 6U0bl COUUAABHBIX YCAYe, KOTOPHIE MOXHO
BBIIEJIUTD B TPYHITHI:

— 6 nepeyro TPYTIIy BOLLIN YCIYTH COLMATbHO-OBITOBOTO XapaKTepa;

— 60 6mopyr0 — COLUAIBLHO-TIPABOBBIC, COLUANBHO-MEIULIMHCKUAE, CO-
OUa/IbHO-3KOHOMMYECKHE YCIIVIH;
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