Cosnanue B HauteMm LieHTpe cotmanbHoit 6puraisi MPOBOAMIIOCH ITYTEM
BHYTPEHHEro oTéopa KapoB M3 UMC/Ia COLMATLHBLIX paGOTHUKOB 06/1a0at01MX
OPraHMU3aTOPCKUMHU CIOCOOHOCTSIMU, C TBOPYECKOM «KMJKOM» M, TJIABHOE, TO-
TOBBIX Ha TMPAKTUKE NTPUMEHUTH CBOM HEOPAUHAPHBIE 3HAHHS U YMEHUS B COLIM-
anbHOM pabore.

B 1 ksaprane 2011 rozna B Lienrpe 6bu1a HauaTa nodzomosumevras pado-
ma 110 pa3paboTKe U BHEAPEHUIO UHHOBALIMOHHOM (HOPMBI paGOTHI — bpueadnoeo
Memooa couuaibHo20 06CAYHCUBARUS HA DOMY.

B teuenue nByx Mecsities ((peBpasib, MapT) CreMUATMCTAMY HAILETO y4u-
PEXIEHMSI CO31aBaIaCh MOJIeJIb OpUraasl, ONpeneasiyiuch GYHKIIUN KAXKIOTO CO-
LUATBHOTO pabOTHMKA, BXOASIIIIETO B OpUramy.

B wrore ompenenwincs Ha YMCIEHHOM cocTaBe Gpurambi U3 TpEX 4e-
JIOBEK, Ha 00C/1yXMBaHUE KOTOPOii ObIJI0 MOCTABIEHO |5 KJIMEHTOB OTHAC/ICHUS.
bblnio yuTeHO U MHEHUE KaX10T0 HANIEro KJIMEHTA U €T0 KeJaHue obcnyXuBaTh-
Cs1 Mo HOBOIA (hopme paboTe, AJisl YETO MBI [IPOBEJIM PATBICHUTEIBHYIO pabory,
OIPOCHl U AaHKETUPOBAHUSI.

O6szannocmu waenoe Gpuzadst GuUA PacTipeeieHbI CIEAYIOMIAM obpasom:

— TePBbI COLMaNIbHBIN PAGOTHUK — BBIIOJHSET COLMAIBHO-OBLITOBbIC
YCIIYTY B NTpe/iesiax KBapTUPhI KIIMEHTA U OCYLIECTRIISIET BLIHOC MyCOpa;

— BTOPOIi COLUMAIIbHBIN PAGOTHUK — PEIIAeT BOIIPOCH IO A0CTABKE npo-
AYKTOB TUTAHMS, IIPOMBILIICHHBIX TOBAPOB, JEKAPCTBEHHBIX CPEACTB, ITPOU3-
BOLUT OTUTATY KOMMYHAJIBHBIX YCJIYT, pelliaeT BOMPOCHl (hMHAHCOBO-IPaBOBOTO
Xapakrepa;

— TPeTHil COLMAbHBIA PaGOTHUK (GpUrasup) — KOOPIMHHUPYET HCsi-
TENLHOCTD BCeii Opurazibl, a TAKXe OCYLIECTBIISIET MEPOTIPUSTHS 110 COLMOKYJIb-
TYPHO#M, CPENOBOI 1 OBITOBOM peabUIUTALIMHI 06cityk1BaeMoro (Urporeka, 6u-
GnMoTepanusi, TeaTp BOCIIOMUHAHUM, TIOCEIIEHHME BBICTABOK M TAK naziee), op-
TaHM3O0BBIBACT MPOryJKW HAa CBEXEM BO3/yXE, OCYIIECTBISIET COIMPOBOXICHUE
KJINEHTOB BHE JIOMa.

Bcem cocraBom 6purana BeITIONHSIET caedyroujue ycayau.

— KOMIUIEKCHAasi yOopKa KBapTUp;

— OpraHu3auusi ¥ NPOBEIEHNE MUHU-TIPA3IHUKOB Ha JOMY Y KJINEHTOB;

— H3TOTOBJIEHUE, COBMECTHO C TMTOXMWJIBIMU JIIOIbMH, TIOEJIOK K Hpa3/i-
HUYHBIM JIaTaM POAHBIX, PY3Eii.

B cocras 6puransl, kak u TUIAHUPOBAJIOChE HA CTaAuU pa3paboOTKU Me-
TONA, BOLWLIM 3 COIMANBHBIX PaGOTHUKA, MMEIOIINX X0351ICTBEHHO-OBITOBYIO
U KYJBTYPHO-I0CYTOBYIO HanipaBjie HHOCTH paboTHI.

YyacTHMKaMM 3KCTIEPUMEHTA Ha TIEPBOM 3Tarle CTaiM 15 KITMeHTOB oTae-
JIEHUSI COLIMATBHOTO 0OCIyXKUBaHMUsI HA JIOMY.

B xone skcriepumeHTa pa3pabaTsiBaiach HEOGXOAUMAS JOKYMEHTAIINST:

— IlonoxeHne o 6GpuragHOM MeETOLE COLUANBLHOIO o0CcyXUBaHUSI
Ha noMy (cM. ripusioxenue 1);

— (OPMbI OTYETHOCTH U KOHTPOJISI, XPOHOMETpaxXa pabouero BpeMeHH.

K koHity 2011 rona yxe 661 HapaGOTaH MepBbIif OMBIT, orpeneseHsl rpe-
HMMYLIECTBA OCYLUECTBJICHUSI COLIMAIBHOIO OOCTYXNBaHUs OPUTragHBIM METOLOM.

Tak, 6naronapsi BBEIEHMIO MHHOBALIMOHHOTO ME€TOJIa, KOJIUYECTBO 00-
CIIy>KNBACMBIX KJIMEHTOB Y KaXI0ro YieHa 6puraasl 3HAYMTEIHLHO YBEIUIUIOCH
(mpumepHo B 2+2,5 pa3za). YnciaeHHOCTh KIMEHTOB, o6 Cy>KuBaeMBIX OpUrano
B LIEJIOM, YBEIMYMIIACH 10 21 yesioBeKa, B TO X€ BPeMs, KaK ITPOLOIKUTELHOCTD
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